
 
 
 
 
 

      
            

       
 

  
            

 
              

· 
UT MD Anderson 

( 0. S~d'I ltl~ menu 
A r,~~k 

(3 Mt4cr.ions 

t 1 GQ/ltAA.ttl PfQ(fAUoe'I& 

I!. Ht~~h S.;mm,11rv 

I!) Pl,m<>f~I~ 

0 Qu,~s 

t 1/IIO::.tr~s .., l>',tdtai &nd '~mily Histticy 

,f,1'1 Htfflh i!t,»tU 

;i'l','l T,,.(-f< lolyHt..t!t. 

e <»¢,,0.,.,,_,e .... 1., 

~ ,,11._ed ¢1,,, ~"" 

6 e:mn~s,..,..,,,u:1•¥ 

Iii [$t-n,r.i:s 

insurance 

ii w,~~~ C>,et,;1$ 

l!I l11~noclOC.fflk 

Sh:tri.nz 

b Sh.:ireM~Acco«S 

"'1 Sh;,,," "-'"tr-·:h,_,, 

0 

How to upload documents in MyChart 
Follow these directions to upload your documents to MyChart. These directionswill work on 
the MyChart app and the MyChart website. 

Insurance Cards 
To upload your insurance card into MyChart, follow the steps listed below. 

1. Find the Menu button. Scroll down and select Insurance Summary within the menu. 



          
 

               
        
            
                

           
            

 
 

Insurance Summary 

Insurance on File 

Upload your insurance ca rd. Upload your prescription card, too, if you have one. 

United Healthcare / Motiva UHC Cancer Resource Services 
Subscriber legal name 
ProdOne ZZZT est 

Subscriber number 
555555555 

Q View coverage details 

J? Update coverage 

wtr Remove coverage 

a Add insurance card p hotos 

Uploading images of your card now will help speed up 
lhe check in process for your next visit. 

+ Add a coverage 

Blue Cross / BCBS AL HMO 
Subscriber legal name 
ProdOne ZZZT est 

Subscriber number 
ZGP671236547 

Q View coverage details 

J? Update coverage 

I Remove coverage 

a Add insurance card photos 

Uploading images of your card now will help speed up 
the check-in process for your next visi t. 
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Insurance Summary 

Insurance on File 

Upload your insurance carcl. Up 

United Healthcare/ Motiva UHC 
Subscnber legal name 
ProdOne ZZZTest 

Subscriber number 
555555555 

Q. View covera&e details 

J? Update coverage 

I Remove coveraae 

Please upload images of your insura nce card. 

+ Add • coverace 

a Addfront 

FHe types: JPG, JPEG, BMP, PNG. 
The maximum file size is 10 MB. 

a Addback 

File types: JPG, JPEG, BMP, PNG. 
The maximum file size is 10 MB. 

Submit [ Cancel ] 

r card now w II help speed up 
foryournextv, t. 

2. From the Insurance Summary, click Add insurance card photos. 

3. You will see the option to upload a pictureof the front and back of your insurancecard. 
This is like depositing a check for online banking. 

a. Take a photo of the front and back of your insurancecard. 
b. Even ready, click Add front to upload the pictureof the front of your card. Select 

Add back to add a photo of the back of the card. 
c. When both photoshave been uploaded, click Submit. Your insurancecard photos 

are now added to your MyChart account. 
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Call 911 if you have an em ergency. Learn more 

Subj ect 

Enter your message ... 

...... • Send ~> 

Medical Records or Lab Results 
Follow these steps to upload your medical records or test results. Sharing records helps your 
provider prepare for your appointment. Save your documents as a file on a device where you 
can upload them to MyChart. 

1. During thenew patient intake process, patient access staff will send you a Release of
Information message in MyChart.

2. Reply to the MyChart message andattach your records by clicking the paper clip image
at the bottom of the message. Choose the files you would like to upload.

3. Click Send once the files have been uploaded.
4. If you do not havea MyChart account, patient access staff will give you directions on

how to share files before your appointment.

Medical Imaging Records 
Read directions on how to send diagnostic images securely, such as MRI or CT scans. If you 
need help, contact the UT MD Anderson Image Library at 713-792-6210, Monday through 
Friday, 24 hours a day. Or email ImageLibraryOperations@mdanderson.org. 

https://www.mdanderson.org/patients-family/becoming-our-patient/planning-for-care/returning-patients.html
mailto:ImageLibraryOperations@mdanderson.org
mailto:ImageLibraryOperations@mdanderson.org


       
           

   

                
                

 

         

              
  

                
 

                
               
                 

 
                 

               
       

 

 

 
 
 

Upload your photo to your medical record 
Using MyChart.mdanderson.org: Go to Profile > Personalize. Then select Edit. Use the 
pencil icon to upload a photo of yourself. 

Using the MyChart mobile app: Go to the three vertical dots in the top right corner and click 
Personalize. Then click Edit. Select a photo from your phone album or take a new photo. Then 
Save. 

Here are tips for a takingyour MyChart photo: 

• Your face should be visible and centered. Your full head and uppershoulders should 
appear in the photo. 

• Do not have other objects or people in the background. Thephoto must be clear, sharp 
and in focus. 

• The photomust be an original (i.e., not a screenshot or cropped from anotherphoto). 
• Eyes should be open and clearly visible. Photoswith red eye cannot be used. 
• Do not take thephoto with windows in thebackgroundas it will distort the image. 

After you upload thephoto, yourpatientaccess staff member will review to makesure it can be 
used for your medical record and approve it. If you do not upload your own photo, you will 
have your photo taken at your first in-person appointment. 

https://MyChart.mdanderson.org
https://MyChart.mdanderson.org
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