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Direct Access to EIB for School, Day Cares, Childcare Providers  
Effective August 16, 2020 

Overview 

For a period in which there is a government (local, county, state, federal) "mandated" school closure or 
an independent school district, private school, or day care dictates on-line school for a period of time 
or a period of complete closure, direct access to EIB using the ‘COV’ code is permissible. 

If a parent or caregiver makes a personal choice of electing a virtual school (on-line) option while an 
independent school district, private school, or day care is open for in-person instruction, then PTO or 
other applicable accruals would need to be utilized and direct access to EIB is not permitted unless all 
other accruals have been exhausted. 

Employees should note that it is a manager’s discretion to approve time away, even under the 
circumstances of school closures.  You should discuss with your manager whether or not remote work 
is an option and understand that may not be feasible depending on the requirements of your position. 
Employees should also be aware that time away for school closures does not automatically guarantee 
job protection. 

 

Q: How is this different than school closure period between March and June 2020? 

A: School districts, via the direction of the Texas Education Agency, are to provide parents and 
caregivers choices of in-person or on-line education options for school year 2020-2021.  This was not 
an option for the end of the 2019-2020 school year.   

Additionally, the ‘caring for a son or daughter if the school or place of care has been closed or the child 
care provider of such son or daughter is unavailable, due to COVID-19 precautions direct access to 
EIB provision using the ‘COV’ code was implemented when parents did not have a choice of how their 
children would attend and complete school. School aged children are those in pre-kindergarten through 
12th grade as defined by Texas Government Code 661.206.   Additionally, MD Anderson also authorizes 
direct access to EIB if the day care and/or childcare provider is closed. 

 
Q: If a parent or caregiver has chosen the virtual school option once in-person instruction 
commences and have exhausted all other accrued leave, can EIB then be utilized?  
 
A: Yes, once an employee has exhausted all other accrued leave, then EIB can be utilized.  Employees 
should only use EIB in this instance when all other applicable accrued leave is exhausted. 
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Q: If a parent or caregiver exhausts all accrued leave, can hours from the Major Disaster 
Donation Pool be used to care for a child if their school, day care or caregiver is closed? 
 
A: Yes, if an employee has exhausted all accrued time during a period in which there is a government 
(local, county, state, federal) "mandated" school closure or an independent school district, private 
school, or day care dictates on-line school for a period of time or a period of complete closure, and they 
meet all criteria for donated hours, then donated hours may be granted and utilized. 

 

Q: Can a parent or caregiver receive Reduced Salary Paid Leave (RPL) hours if they exhausted 
EIB for the period of a school closure? 

A:  No, the temporary enhancements for RPL related to COVID-19 do not include school closures and 
are for illness or quarantine-related COVID-19 absences. 

 

Q: Can a parent or caregiver receive and utilize Employee-to-Employee Donated EIB hours for 
school, day care or caregiver closures? 

A:  Yes, if an employee has exhausted all accrued time during a period in which there is a government 
(local, county, state, federal) "mandated" school closure or an independent school district, private 
school, or day care dictates on-line school for a period of time or a period of complete closure, and they 
meet all criteria for donated hours, then donated hours may be granted and utilized. 

 

Q: What is the definition of school aged children for the purposes of direct access to EIB using 
the ‘COV’ code? 

A:  School aged children are those who are in pre-kindergarten through 12th grade as defined by Texas 
Government Code 661.206.   Additionally, MD Anderson also authorizes direct access to EIB if the day 
care and/or childcare provider is closed. 

 

 

 

 

 

 

 

 

 

 


