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Institution prepares for electronic health record (EHR) 
launch of EPIC proportions
Division employees register care providers, attend super user classes
Michelene Shannon knew she would need her game face 
on when she registered faculty for OneConnect training 
classes. 

“During an information session, I found that I would be 
competing with others for training slots. There are only 
15 seats in each class, so the classes were going to fill up 
quickly,” Shannon recalls. 

In order to understand the magnitude of the registration 
process, she asked questions, lots of questions. 

“Do you remember when you were in school and there’s 
one person holding everybody up because they are asking 
all these questions at the end? Well, that was me, but I was 
trying to understand.”

Armed with answers, Shannon, program coordinator, 
Infectious Diseases, Infection Control and Employee 
Health, clearly understood her role, which was to ensure 
that 14 faculty, in addition to research faculty and staff 
and advanced practice providers, were scheduled in the 
compulsory four, four-hour courses. She was among the 
division’s twenty-plus registration specialists assigned this 
duty in anticipation of the launch of the new EHR system, 
OneConnect, Friday, March 4. 

Strategy, mapping overcome challenges
Once registration opened, an overloaded system crashed. It 
eventually reopened, and registration specialists were given 
access one division at a time. 

According to Shannon, “It was good, but the people who 
scheduled before our division had taken all the seats in 
December and January.” She originally couldn’t schedule 
faculty until late February, but as more classes became 
available, Shannon was able to move most of them to 
January time slots. 

Michelene Shannon is one of the 
division’s more than 25 registration 
specialists.

“Nobody sees me 
in the kitchen 
chopping off the 
chicken’s head 
and plucking out 
the feathers. All 
they see is a nicely 
served, high quality 
chicken dish.” 

— Michelene Shannon
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Former nurse educator Karen Whitmore-
Radford was familiar with Education 
Center registration which helped her 
schedule classes for her clinical staff.

Shannon’s top 
priority was 
patient care.  
“Our faculty are 
on service and 
have limited time 
to attend class. It 
pushed me. What I 
aimed to do was not 
waste a Saturday. 
I scheduled faculty 
for 7 a.m. and noon 
classes to maximize 
their time.”  

Nurse Manager 
Karen Whitmore-Radford, Internal Medicine Center Mays 
Clinic, used a similar approach. The former nurse educator 
is familiar with the Education Center’s registration system. 

“I know the difficulty of scheduling many people at one 
time, and I wanted to be sure our clinics were covered to 
see our patients.”

Whitmore-Radford and Administrative Assistant Delencia 
McCoy worked together to create grids and map out clinic 
needs. They also set a goal to have clinical staff complete 
training in one eight-hour day versus several four hour days.

“Training is important, but also being at home with family 
is, too. So if I could schedule providers during the week 
when clinic volume is low, that was my goal,” she says. 

Super registrar, super user
Whitmore-Radford will also serve as a super user, and 
attended training in late November to prepare herself 
for that role. She is among the institution’s 1,300 “super 
heroes” who will be available to provide support to their 
colleagues at “go live.” 

“It was actually really good. At first I was kind of skeptical 
whether I would understand the system and whether 
it would make sense with our flow and processes. I’m 
extremely excited that we are finally getting a new EHR,” 
she says. 

All in a day’s work
Shannon says throughout the process, it was helpful to 
have a supportive physician in Victor Mulanovich, M.D., 
who conveyed to faculty that they needed to share 
their availability with her. She said the faculty then, in a 
systematic manner, called her or came to her office to 
confirm their schedules. 

Now that Shannon can check that project off her list, she is 
poised to see the providers attend the classes. Comparing 
the situation to the frenzy of a holiday kitchen, Shannon 
says, “Nobody sees me in the kitchen chopping off the 
chicken’s head and plucking out the feathers. All they see 
is a nicely served, high quality chicken dish. It was not as 
bad as I thought it would be.”

Thursday, Jan. 28 – Friday, Jan. 29

Mitchell Basic Science Building,
Floor 3, Onstead Auditorium (S3.8012)

Check the MD Anderson Calendar for registration information

Nanomedicine Symposium 
and Basic and Translational Sciences

Featuring Nobel Laureates
Michael Levitt, Ph.D. W.E. Moerner, Ph.D.
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SHARED GOVERNANCE

An “experiment” is underway here at MD Anderson. 
I know you’re thinking that this is not unusual at an 
institution renown for research-based patient care. 
However, this “experiment” is not taking place in 
our laboratories or as part of a clinical trial; rather, 
it is occurring within the appointed and elected 
leadership of the institution. 

The “experiment” is one involving shared 
governance and it represents a bold new approach 
to leadership, which if effective as I believe it 

will be, could serve as a model for other institutions within the UT system and 
throughout academic medicine. The principal investigator of this experiment is 
MD Anderson President Ron DePinho, M.D.; co-investigators are members of the 
Shared Governance Committee (SGC), as well as each of you. 

I will circle back to each of you below, but first I will focus on the SGC. As many 
of you may know, the SGC includes senior executives, all Division Heads, Faculty 
Senate representation, and Department Chair representatives Drs. Weber and 
Hung. Formed last September, the Charter of the SGC is aspirational: 

“As MD Anderson Cancer Center’s foremost advisory body to the president, the 
SGC shall enhance the institution’s ability to fulfill its mission to eliminate cancer 
by its members devising sound strategies, serving as principal ambassadors 
in securing institutional reputation, prioritizing institutional resources to 
meet operational needs and achieve strategic goals, fostering stakeholder 
understanding and engagement, and cultivating bidirectional trust and shared 
responsibility.” 

The guiding principles of the SGC focus on fostering the discipline necessary to 
adhere to a decision-making process that can be summarized by the following 
rubric: advise, decide, abide, monitor, and adjust. As I have shared with the Chairs 
on several occasions, I feel strongly that the variable that needs to be optimized 
for this “experiment” to work is two-way communication, especially if we are to 
achieve bidirectional trust. 

So what has the SGC been doing since September? 

To this point, it has focused on identifying issues for near-term action, including 
the “block grant” recommendation of Chancellor McRaven in his July 2015 letter 
to President DePinho. Also, the SGC had a two-day retreat December 6-7 that 
focused on aspirational goals for 2020 and what we must do to achieve them. I 
will update you on these efforts in future columns.

In the meantime, this is where I would ask each of you to contribute. 

First, we need your input on MD Anderson 2020 and other items discussed by the 
SGC. Secondly, I want you to feel empowered to share with your Chair and me 
your thoughts on any issue that arises as you care for patients. This will allow me 
as your SGC representative to advocate most effectively on your behalf. Thirdly, I 
want all of us to abide by decisions once they are made, to monitor their impact, 
and, if necessary, to suggest adjustments. There is a clear need for all health care 
institutions, including our own, to be nimble, and I feel strongly that both follow-
through and follow-up after informed decisions are essential to achieve this.

These are very exciting times for MD Anderson as we continue to make progress 
in our mission of Making Cancer History®. I look forward to continuing to work 
with each of you to realize this mission, as well as your own personal career goals 
for 2016.

A few words from Dr. Tweardy

Shaiji Asokan Pulmonary Medicine Laboratory

Lyn Atkin Emergency Medicine

Tasha Bennett Endocrine Center

Carol Cox Gastroenterology, Hepatology and  
  Nutrition

Londa Cravey Endocrine Neoplasia and Hormonal  
  Disorders

Justin Dean Pulmonary Medicine

Norma Dorsey Dermatology

Mary Elliott Endocrine Neoplasia and Hormonal  
  Disorders

Rosie Gonzalez Infectious Diseases, Infection Control
  and Employee Health

Carmen Lohmann General Internal Medicine

Wanda Lomax Cardiopulmonary Center

Lisa McLemore Emergency Medicine

Kelly McDermott Internal Medicine Administrative Office

Delencia McCoy Internal Medicine Center – Main 

Denise Malveaux Cardiopulmonary Center

Cathy Nguyen Cardiology

Kori Ostigin General Internal Medicine

Lisa Sauer Gastroenterology, Hepatology
  and Nutrition

Charity Sembera Internal Medicine Administrative Office

Michelene Shannon Infectious Diseases, Infection Control  
  and Employee Health

Regina Sherrod Gastroenterology, Hepatology and  
  Nutrition

Betty Spears Dermatology

Lauren Sutton Cardiology

Tamara Tipps Gastroenterology Research

Damian Walsh Symptom Research

Ria Whaley Cardiopulmonary Center

Karen Whitmore-Radford Internal Medicine Center – Mays 

Brandi Wright  Endoscopy Center

Internal Medicine 
Registration Specialists
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High-quality emergency 
medicine pain and palliative 
care to remain his focus
Argentina is a long way from 
Breckenridge, Texas, but Knox Todd, 
M.D., has traveled thousands of 
miles since leaving the rural Texas 
community where he and five siblings 
were raised by a single mother. His 
career included stops on both the 
east and west coasts before coming 
to MD Anderson in 2010 to lead the 
first academic emergency medicine 
department in a comprehensive 
cancer center.  

Back then Todd told former Provost 
Raymond DuBois, M.D., Ph.D., that 
he would dedicate five years to the 
position, and he has made good on 
his promise. Todd stepped down 
Friday, Dec. 1, after exactly five 
years, to pursue emergency medicine 
work in Cordoba, Argentina. Kumar 
Alagappan, M.D., has been appointed 
chair ad interim.

A homecoming 
Todd said he had no intention of 
becoming the first Emergency 
Medicine chair when he was first 
offered the position. He was willing 
to serve as an on-site consultant. But 
DuBois was persistent. 

“It was a crazy time and I met 
fantastic people who encouraged 
me to take this jewel position,” 
Todd recalls. “On the final day of 
interviews, my last meeting was with 
Ray. Just before the meeting, my 
sister called me from Odessa (Texas) 
with the news that her husband had a 
huge stroke.  It didn’t look good.” 
Todd and his wife Courtenay 

eventually decided on the move. 
Reflecting on that time, Todd says, 
“For family and professional reasons, 
it was a fascinating offer and there 
were a lot of good reasons to come 
back to Texas.”

Five year plan and progress
Once he was on board, Todd 
frequently asked himself, “Are we 
making adequate progress?” Is the 
institution ready? Is there a need 
here we’re filling? I think part of the 
ground work and foundational work 
was to establish the case for that 
need. All sorts of opportunities have 
evolved since then, including an NCI 
emergency medicine network.”

One of the many opportunities, 
Todd says, is the need to decrease 
the numbers of patients seen in 
the Emergency Center (EC). Even 
though MD Anderson serves about 
20% of the Houston area patients, 
the EC sees half of all cancer-related 
emergency department visits in the 
metropolitan area, in part because our 
patients are much sicker than most 
and the EC has evolved as an efficient 
place to be seen. 

“EC visits usually imply that 
something not so great is happening. 

Leadership Changes

To what extent can we influence 
upstream patient care to decrease the 
likelihood that our patients need our 
services? Why did they come here? 
What could we have done to prevent it?”

Todd believes the answers lie in the 
need for higher quality health services 
research around emergency services.  
“One measure of our success at 
MD Anderson is that Harvard is 
aggressively recruiting academic 
oncologic emergency medicine 
physicians.  Their ads appeared in the 
journals last week.  Imitation is truly 
the best form of flattery.”

In the midst of needs for change, Todd 
cites a number of advances made 
over the past five years including: 

• An increase in department annual 
revenue from $8 million to more 
than $20 million

• Development of Zero-G, a clinical 
charting software system led by 
Jerry Henderson, M.D., associate 
professor (see story on page 14)

• Oncologic Emergency Medicine 
Fellowship, now in its fourth year

• Oncologic Emergency Medicine 
Residency Rotation in collaboration 
with Baylor College of Medicine

Southwestern scenery 
of a different country 
lures Todd
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Changes in the making
Todd still feels the system has much 
work to do in terms of managing end-
of-life care, grief management and 
pain management. But as a member 
of the institution’s Hospital and 
Practice Committee, he is encouraged 
by small, incremental changes that are 
taking place.  

At a recent meeting he says, “The 
words, holistic, humane and respect 
were standards we discussed in 
how to drive the new operational and 
organizational future for the institution. 
It’s important to change organizational 
structures for the good of our patients. 
That’s what we are seeing happen at 
MD Anderson. It’s a good thing.” 

Todd says it’s not unusual for 
emergency medicine to serve as 
advocates. 

“We advocate for access. We 
advocate for high quality treatment.
Emergency physicians, in collaboration 
with palliative care teams, have 
become advocates for high quality 
end of life care.”

Now he will become a palliative care 
and pain management advocate in 
another country.  

Why Argentina?

Todd says he’s attended numerous 
conferences in Argentina over the 
years. Since then, he has developed 
several contacts and friendships, and 
there is a large vibrant emergency 
medicine community down there. And 
now, it will be home. 

“I am looking forward to starting 
a new phase of my career on a 
continent where the glaciers are still 
growing,” Todd says laughing.

New Emergency 
Medicine chair ad 
interim has global 
connections

Kumar 
Alagappan, M.D., 
professor, joined 
the Emergency 
Medicine faculty 
last summer 
because of his 
interest in the 
department’s 
Oncologic 

Emergency Medicine Fellowship. Now 
he has a chance to oversee it, at least 
temporarily, as the chair ad interim, 
effective December 1. 

Previously a professor at Baylor 
College of Medicine (BCM), Alagappan 
has been actively involved in educating 
emergency medicine physicians at 
both the national and international 
levels. He started a combined internal 
medicine and emergency medicine 
residency when he was at Hofstra 
North Shore-Long Island Jewish 
Medical Center in New York. 

During that time, one of his residents 
asked for help in earning an elective 
overseas. A friend in India suggested 
that Alagappan get involved in 
emergency medicine in that country.   

“It’s been a wild ride,” Alagappan 
says. “I organized and oversaw an 
international emergency medicine 
conference for five years in which I 
brought residents from all over this 
country to India. I also started an 
international fellowship in New York.”

Alagappan began promoting research 
in different parts of the world which 
opened up a lot of doors for him. He 
was appointed to the international 
board of the New England Journal of 
Medicine, and was involved with many 
international emergency medicine 
organizations. 

Oncologic emergency 
medicine – the emerging 
subspecialty
Alagappan was first attracted to 
Houston because of his interest in 
BCM’s Residency Program. But 
then he learned more about MD 
Anderson’s Emergency Center 
through former chair Knox Todd, M.D. 

“I saw the pathology here at MD 
Anderson and I thought it was 
fascinating,” he says. 

For example, a normal emergency 
department’s cancer patients 
comprise 2% of the population, so 
many emergency physicians are not 
familiar with the disease. Alagappan 
also noticed that physicians managed 
cancer patients differently here than 
emergency center physicians at a 
general hospital. 

“As the world ages, cancer is 
becoming much more common,” he 
says. “Emergency medicin physicians 
are going to have to know about it. 
I suspect it is going to be the new 
subspecialty in emergency medicine.”

With his global connections and 
MD Anderson’s unique cancer 
population, Alagappan says he gets 
call from different parts of the world 
from cancer centers that are under 
construction.

“With the high volume of cancer 
patients, probably the largest in the 
world, there is a lot of learning here at 
this emergency department.”

More Leadership Changes on Page 9
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Milestones and Achievements

Benign Hematology
Vahid Afshar-Kharghan, M.D., professor, has been named 
to the American Society for Clinical Investigation (ASCI). 
Established in 1908, the ASCI is one of the nation’s oldest 
and most respected medical honor societies. Only eleven 
MD Anderson faculty are among its members, including 
Cardiology Chair Edward T.H. Yeh, M.D. 

Cardiology
Myshia Woods, physician assistant, 
was named the Outstanding Overall 
Professional Development Model (PDM) 
during Physician Assistant Week last 
October. 

Cardiopulmonary Center 
Liza Sanchez, supervisor and technical 
director, Cardiopulmonary Center, was 
appointed to serve on the Board of 
Directors of the American Society of 
Echocardiography (ASE). The ASE, the 
largest international organization for 
cardiac imaging, and includes physicians, 
cardiovascular sonographers, nurses and 
scientists among its members. 

Dermatology
Madeleine Duvic, M.D., professor, has been named a 
Doctor of Excellence by the publication, “The Leading 
Physicians of the World.” Her biography will be listed under 
the Dermatology section in the 2015-2016 edition.

Emergency Medicine
A holiday wreath created by Cristina Gonzalez, Jayne 
Viets-Upchurch, M.D., Lisa McLemore and Pamela 
Breeden received the second highest bid in the Adopt-a-
Patient/Family Program auction. “We Wish You an Orlando 
Vacation” received an $810 bid. More than 200 wreaths 
decorated by employees brought in $23,333 for the program. 

Endocrine Neoplasia and Hormonal 
Disorders
The unveiling of the official 
portrait of former Division 
Head Robert Gagel, M.D., 
occurred before Grand Rounds 
on Friday, Oct. 30. The photo 
is permanently displayed in the 
DoIM Administrative Office 
lobby.  

Camilo Jimenez, M.D., associate professor, received 
the Science Award from the Pheochromocytoma and 
Paraganglioma Alliance during its annual gala in September 
2015. 

Gastroenterology, Hepatology and Nutrition
Boris Blechacz, M.D., has been selected by his peers to 
service on the Steering Committee for the Hepatobiliary 
Malignancy Special Interest Group. His three-year term 
began on January 1. 

Gottumukkala Raju, M.D., was appointed to the John R.  
Stroehlein Distinguished Professorship in Gastroenterology 
Cancer, effective August 1. 

Infectious Diseases, 
Infection Control and 
Employee Health
Shashank Ghantoji, senior research 
assistant, recently obtained his Society 
of Clinical Research Association 
(SOCRA) certification as a Certified 
Clinical Research Professional. 

General Internal Medicine
Josiah Halm, M.D., section chief of Hospitalists Medicine, 
was named a “Top Doc” by the American College of 
Physicians (ACP). His biography appeared in the eighth 
annual edition of ACP Hospitalist.

Infectious Diseases, Infection Control and 
Employee Health
Roy Borchardt, supervisor, mid-level providers, was named 
the winner of the Professional Development Model (PDM) 
Education Award during Physician Assistant Week last 
October.

Dimitrios Kontoyiannis, M.D., Sc.D., 
professor and deputy division head, 
Research, received the E. Drouhet 
Lecture Award from the European 
Confederation of Medical Mycology 
during an awards ceremony in Lisbon, 
Portugal last October.  

Symptom Research
Robert Dantzer, D.V.M., Ph.D., professor, was a finalist in 
the institution’s Distinguished Mentor Award.
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Employee Excellence in Action

Two winners recognized at surprise events
Nurse Manager 
Karen 
Whitmore-
Radford 
thought she 
had a problem 
on her hands 
when staff 
members 
requested 
a special 

afternoon huddle one day in late August. As she 
approached the information desk in the Internal Medicine 
Center in Mays Clinic, Whitmore-Radford noticed the light 
was out in the Patient Service Coordinator room. 

“That’s weird,” she thought. As she opened the door, 
everyone announced, “Surprise!” and one employee told 
her she had been nominated for, and was a recipient of, the 
Best Boss Award. 

“What we appreciate most about Karen is her teamwork 
attitude,” says Ashleigh Auzenne, an outpatient clinical 
nurse. “She jumps in and helps out in every role from taking 
vital signs to assisting in clinic.” 

Auzenne also says her boss makes the clinic seem like 
a family operation by taking time to listen to work and 
personal issues. In her estimation, Whitmore-Radford says 
she is simply doing her job. 

“I was humbled that my people recognized something I 
do every day without thinking about it,” claims Whitmore-
Radford, who has been with the institution since 1997.  

Lucky thirteen
Kathleen Smith 
was also surprised 
when her name 
was called during 
a mandatory 
staff luncheon. 
Only a handful of 
employees were 
aware that Smith 
would receive the 

Thirteenth Annual Geneva and James Briscoe Physician 
Assistant Award for Excellence. As recipient, Smith 
received $3,000 from the Briscoe estate. 

“I have loved being a physician assistant since the start of 
my career,” she says, “and being one at MD Anderson is 
even more special. We take care of patients at the worst 
times in their lives and often at the end of their lives. It truly 
is a privilege to be part of that process,” Smith explains. 

Division Head David Tweardy, M.D., calls Smith a 
“passionate caregiver who is admired by her patients for 
her empathy.” Her supervisor Roy Borchardt says, “Kathy’s 
patients rapidly develop a comfort level around her, owing 
to her friendly demeanor and sincere compassion.” 

Victor Mulanovich, M.D., who encouraged Smith’s 
employment here, says she has great empathy and 
communicates very well with the primary services. 
“Besides working with inpatients, she has contributed 
significantly to the high level of performance of our 
outpatient clinic and its organization.” 

Mentor Extraordinaire
Division Administrator Bill Atkinson 
was among a short list of six employees 
institution-wide who were selected for 
the Distinguished Mentor Awards for 
their exceptional mentoring practices. 
Recipients were nominated by their 
mentees, reviewed by the Mentoring 
Council and ultimately selected by 
Executive Leadership. To be considered 

for the award they must have demonstrated:

•  excellence in mentoring employees toward success,

• depth and quality of mentoring that align with core values 
and 

• an impact on employees at MD Anderson. 

Shireen Haq, research data coordinator in Symptom 
Research, says Atkinson has a unique ability to provide a 
safe space for her to explore ways to apply her passions to 
her career path.

“As someone who is just hitting her one year mark at 
her first ‘real’ job, Bill has played an integral part in my 
professional and personal development. He plays the devil’s 
advocate to refine my perspective, but also commends me 
on the milestones I have achieved.”

Of mentoring Atkinson says, “It energizes me. It’s great 
to work with enthusiastic people and make them aware 
of their next steps, or guide them to be happier and more 
fulfilled in their current positions.”

DoIM employees win key institutional awards
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One minute everything is peaceful, then suddenly 
storm clouds roll in, a fierce rain pounds the 
pavement, and the wind whistles like a train moving 

with such a force that the sturdy foundation of a roof 
collapses without warning. As unpredictable as weather 
can be, Lillian “Ruth” Roach found that life, too, is 
unpredictable. 

Roach is no stranger to 
the world of cancer. A 
health care professional 
for 41 years, she has been 
a charge nurse in the 
Internal Medicine Center 
(Main) since 2007. But 
because of family history, 
her experience with the 
disease also affects her 
personal life.  

“I am considered high 
risk for breast cancer, and 
I have been a part of the 
Tamoxifen study at MD 
Anderson since 1993. 
Every year I report to the 
Cancer Prevention Center 
for a mammogram and a 
MRI,” she explains.

A turn of events
In late July of this year, Roach went in for her annual tests. 
Three days later, instead of receiving the typical clean bill of 
health, she learned she had a lump. The doctors informed 
her it was caught early and more than likely Stage One. She 
was quickly referred to Surgical Breast, Plastic Surgery and 
Breast Oncology. A lumpectomy and reconstruction on her 
left breast was scheduled for September 3. 

“During the lumpectomy doctors discovered the cancer had 
spread,” she says. “Not only was it now considered to be 
at Stage 2, I learned I have ductal and lobular carcinoma.” 

Ten days later she went in for a second surgery. 

“After the second surgery, I feared that I would need 
chemotherapy. Thankfully, they told me that I would have 
radiation,” Roach says.  

Her world crashes in – literally
Only an hour after being released and in the comfort of 

her home, Roach laid down for a nap.  She was moving a 
pillow when, without warning, the ceiling – insulation, sheet 
rock and a cascade of water – skated off her back trapping 
her. Thankfully, she was unharmed, and within 15 minutes 
family members and neighbors came to her aid. Roach 
chose to remain at her home to oversee the work done by 
a daily stream of repairmen and maintenance workers. She 
resumed radiation treatments and returned to work three 
weeks later. 

“I didn’t have time to fall apart. I prayed to God and gave 
it to him. I just put one foot in front of the other and took it 
day by day,” Roach says. 

While in recovery, Roach received support from doctors, 
managers and colleagues. Co-workers sent her a fruit 
basket in a construction helmet. Fellow co-worker Jalen 
Bartek shared that they even coined her “Ruth Norris,” 
comparing her to star Chuck Norris.  

“Ruth continued to go above and beyond in her job and 
looked out for others even while she was dealing with the 
physical, psychological and emotional implications of her 
own cancer diagnosis. She is an inspiration to so many of 
us,” Bartek says. 

Infectious Disease Associate Professor Harrys Torres, M.D., 
who Roach supports in the Hepatitis C Clinic, remarked that 
Roach’s current journey has given her more insight in her 
patients’ experiences. 

“Ruth is the best nurse I have ever had. She is a caring and 
unbelievable person. My patients love her and during her 
treatment, some asked how she was doing. In the midst of 
this dark journey, she somehow became even better. She is 
a role model and showing others how to do it,” Torres says.

“Ruth is a leader 
and mentor. Her 
commitment and 

contributions to our 
clinic are invaluable 

and that did not
change during 

her diagnosis and 
treatment.”

– Jalen Bartek

Colleague Jalen Bartek sent Ruth Roach a fruit-filled hard hat to 
cheer her up during her life challenges.

How to survive when the ceiling collapses

“Tables turn” for care provider Ruth Roach – By Cara McCutcheon
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Leadership Changes
Continued from page 5 

Mimi Hu, M.D., associate professor, 
Endocrine Neoplasia and Hormonal 
Disorders, has been appointed Deputy 
Department Chair, Clinical Affairs, 
effective Tuesday, Dec. 15. 

Hu joined the department as an 
assistant professor in 2007, and was 
promoted to associate professor in 
2013. Chair Steven Sherman says she 

has distinguished herself in all three major areas of the 
department – clinical care, research and education.

“Dr. Hu has consistently been one of our busiest and most 
productive clinicians since she arrived eight years ago, 
providing her expertise particularly in endocrine neoplasia 
and skeletal heath,” he says. 

Her other accomplishments include serving as principal 
investigator for several clinical trials, both locally and 
nationally. As deputy chair, Hu will assist Sherman in 
overseeing the extensive clinical programs, and provide 
input to research and educations efforts. 

Hu succeeds Steven Waguespack, M.D., professor, who 
served for more than five years as the department’s 
first deputy chair for Clinical Affairs. Waguespack will 
continue to focus his clinical practice in adult and pediatric 
endocrinology and expand his academic pursuits. 

Sherman says in addition serving as a role model as a 
clinician and faculty member, “Dr. Waguespack has led 
many of our important clinical initiatives, and has provided 
valuable clinical oversight of our expanding cohort of nurse 
practitioners and physician assistants. He will continue to 
be a trusted senior advisor, and I look forward to his many 
future contributions to our collective efforts.”

“I didn’t have 
time to fall 
apart,” says 
Ruth Roach 

after life 
crashed in 

on her both 
figuratively and 

literally.

– By Cara McCutcheon
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Victoria Serpas, M.D., has always been 
a trailblazer.

Serpas first announced she would 
become a doctor when she was five 
years old. She achieved that goal when 
she earned her medical degree at the The 
University of Texas Southwestern Medical 
School in Dallas. Now, she is among 

the first five residents in the newly-formed Baylor College 
of Medicine/MD Anderson Internal Medicine Residency 
Program. 

Serpas learned about the program when she interviewed 
at Baylor and was excited about the opportunity to round at 
MD Anderson.

“For anyone interested in cancer, this is the place to be,” 
says Serpas, a native of Baton Rouge. 

“I actually met with Dr. (Ellen) Manzullo to get more 
information about the program before I put in my match list. 
I felt like I could not pass up the possibility to be around this 
unique population of patients and doctors.”

Serpas says she enjoys her 
rotations on the hospitalist service 
because of the variety of diseases 
and unique situations experienced 
by the team. 

“A lot of times it’s the hospitalists 
who have the goals of care 
discussion with the patient or 
caregiver. We obviously include 
the oncologists as much as 
we can in the whole process, 
but often when there are no 
treatment options, it’s typically 
the hospitalist who transitions the 
patient to hospice care.” 

A multitude of “high” points
A self-proclaimed optimist, Serpas says she’s enjoyed every 
rotation during the past six months, including the month 
she spent in the intensive care unit at Ben Taub Hospital, 
which she calls one of the most enjoyable experiences of 
her life. 

“It’s kind of nice, after so many years of school, to do what 
I have wanted to do since I was a child,” she says.

Meet the program’s other “trailblazers”:
Williams Brasher, M.D., a native of 
North Dakota, received his Medical 
Degree from Virginia Commonwealth 
University School of Medicine in 
Richmond Virginia. He earned his 
undergraduate degree in Biology from The 
University of Virginia in Charlottesville, VA 
in 2009. 

Brasher worked as co-leader of a Practice of Clinical 
Medicine class in which he helped a practicing clinician 
teach first and second year medical students. As a lab 
technician he participated in research of the fruit fly 
Drosophila melanogaster as a model organism. 

Mikel Etchegaray, M.D., was born 
and raised in Mexico City, Mexico, in 
an underserved setting and came to 
the United States to attend college. He 
matriculated at Tufts University School of 
Medicine in a combined Medical Degree/
Master of Business Administration 
program.

Before attending medical school, Etchegaray spent two 
years as a research assistant at Beth Israel Deaconess 
Medical Center. During that time, he worked on an 
independent project in which he searched for the impact of 
genetics on the thalamic structure using the Mouse Brain 
Library, an online database with rodent brains of various 
genetic lineages. 

A native of Karachi, Pakistan, Rida 
Laqeeq, M.D., graduated summa cum 
laude from the University of Florida with 
a Bachelor of Science degree in Food 
Science and Human Nutrition. She earned 
her Medical Degree from Florida State 
University College of Medicine. 

Volunteer efforts have taken Laqeeq to 
the rural community where she collaborated with Palm 
Glades Rural Health Associates to develop healthy lifestyle 
workshops as an adjunct to the management of chronic 
health conditions. She’s also traveled to Los Cedros, 
Nicaragua, and Karachi, Pakistan, to provide medical care in 
underserved areas. 

“It’s kind of nice, 
after so many 

years of school, 
to do what I have 

wanted to do since 
I was a child.”

— Victoria Serpas

Inaugural residents blaze trail 
Residency Program – Training ground for new internal medicine leaders
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Shalini Makawita, M.D., is a native of 
Sri Lanka, Colombo. She earned both her 
undergraduate degree in Human Biology 
and Master of Science in Laboratory 
Medicine and Pathobiology from the 
University of Toronto. Makawita earned 
her Medical Degree from Wayne State 
University School of Medicine in Detroit. 
Her Master of Science thesis centered 

on the discovery of novel candidate pancreatic cancer 
biomarkers in which she used high throughput mass 
spectrometry-based approaches and bioinformatics. In 
addition, she conducted preliminary verification of candidate 
markers in serum of pancreatic cancer patients and controls 
using enzyme-linked immunosorbent assays. 

For more information about the five inaugural residents, visit 
the Internal Medicine intranet site under the Baylor College 
of Medicine/MD Anderson Internal Medicine Residency 
Program.

Inaugural residents blaze trail 

Save The Date
Internal Medicine
Research Retreat

Poster Session
Thursday, April 28

Retreat
Friday, April 29

Call for Abstracts Submission Deadline 

February 19

Program coordinator keeps 
Internal Medicine Residency 
Program on “straight and narrow”

Charity Sembera describes 
herself as a glorified secretary, 
babysitter and school counselor. 
And that’s her day job as program 
coordinator of the Baylor College 
of Medicine/MD Anderson Internal 
Medicine Residency Program 
which launched last June. 

Sembera was formerly with the 
University of Texas Medical School 
Houston where she was in contact 
with 150 residents at a time. Now 
she interacts with five residents 

per month, but she says the job never gets boring. 

“Something is always coming up, which keeps me on my 
toes,” says Sembera, who is mom to two children, five-
year-old Joseph and two-year-old Hannah. With fewer 
residents to maneuver throughout the day she says, “I can 
strategically think how I’m going to do something and the 
best way to do it.” 

First point of contact
Sembera enters each resident in the system to receive 
emails and badges. On the first day of rotation, she and 
program site director Amit Lahoti, M.D., conduct an 
orientation. Sembera also sets up weekly conferences for 
the residents in which she schedules food and lecturers. 

“During this time, I get information on what they like or 
dislike that we could improve on. It is a good time to talk 
with them because I don’t see them a lot when they are on 
the inpatient side.” 

Prefers “herding” to health care
Throughout her nine and a half year career in the Medical 
Center, Sembera has been the point of contact with roughly 
1,000 residents. She describes it as a little like herding 
ducklings – she makes sure the residents do what they are 
supposed to do and she helps them when necessary. 

“They appreciate that you keep them on the straight and 
narrow. They depend on you. It’s like being a mom to them. I 
like being mom.” 

And like a proud mother, Sembera frequently sees former 
residents who have moved on to become successful 
providers. But would she ever consider the health care 
profession for herself? Probably not, she says.

“I like my job, but at the end of the day, I like to go home and 
spend time with my kids. If you are too deeply delved into 
the medical profession you don’t have time to spend with 
the kids. I get to be there when my kids go to bed at night.” 
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Benign Hematology
Cristhiam Rojas Hernandez, M.D., 
assistant professor, has received a grant 
in the amount of $163,901 from Daiichi 
Sankyo Co, Ltd. for his project, “Phase 
3b, Prospective Randomized Open-Label, 
Blind Evaluating the Efficacy and Safety 
of (LMW) Heparin/Edoxaban Versus 
Dalterparin in Venous Thromboembolism 
Associated with Cancer.”

Cardiology
Edward T.H. Yeh, M.D., chair, was awarded an R01 in the 
amount of $1 million for his work on Doxorubicin-induced 
cardiotoxicity – “The Role of Topoisomerase 2Beta.” 

Dermatology
Madeleine Duvic, M.D., professor, received $732,194.32 
in direct funds for her project, “A Phase 3 Multicenter, 
Randomized, Double-Blind, Placebo Study to Determine 
the Efficacy of Topical SGX301 and Light Irradiation for the 
Treatment of Cutaneous T-Cell Lymphoma,” which was 
sponsored by Soligenix, Inc.

She also received $678,906.46 in direct funds from 
Rhizen Pharmaceuticals for her project, “A Phase I/Ib, 
Dose Escalation Study to Evaluate Safety and Efficacy of 
RP6530, a Dual P13K Delta/Gamma Inhibitor, in Patients 
with Relapsed or Refractory T-Cell Lymphoma.”  

Endocrine Neoplasia and Hormonal 
Disorders

Kura Oncology, Inc., is the sponsor of a 
clinical trial in the amount of $110,000 
awarded to Maria Cabanillas, M.D., 
associate professor, for “An Open Label 
Phase II Study of Tipifarnib in Advanced 
Non-Hematological Malignancies with 
HRAS Mutations.” 

Cabanillas also received support from Genentech, Inc., for 
the investigator initiated clinical trial, “Pharmacodynamic 
study of Vemurafenib in the Neoadjuvant Setting in Patients 
with Locally Advanced Thyroid Cancer,” as well as the 
“Phase IV Extension Study of Vemurafenib in Patients with 
BRAFv600 Mutation-Positive Malignancies.” 

Ramona Dadu, M.D., assistant professor, has been 
awarded $106,000 by AstraZeneca Pharmaceuticals, LP 
and ACCRU, on behalf of the International Thyroid Oncology 
Group for the clinical study, “Randomized Double-Blind 
Phase II Study of Radioactive Iodine (RAI) in Combination 

Spotlight on Research
with Placebo or Selumetinib for the Treatment of RAI-Avid 
Recurrent/Metastatic Thyroid Cancers.”

Gastroenterology, Hepatology and Nutrition
Keping Xie, M.D., Ph.D., professor, 
received a five-year, $1,830,000 R01 
National Cancer Institute (NCI) grant for 
his submission, “Clinical Significance of 
Pancreatic Cancer Differentiation and 
Dedifferentiation.”

Infectious Diseases, Infection 
Control and Employee Health

Ella Ariza-Heredia, M.D., assistant 
professor, is the recipient of two contracts 
with direct funding of $198,866 from 
Oxford Immunotec, Ltd., to study 
hematopoietic stem cell transplants. 

Infection Control Medical Director Roy 
Chemaly, M.D., professor, has received 

two new contracts in a series of Brincidofovir (CMX001) 
clinical protocols from Chimerix, Inc. 

He also has two new clinical studies sponsored by Ansun 
Bio Pharma, Inc. with direct funding of $397,780 to 
examine the effects of DAS181 in immunocompromised 
subjects with lower respiratory tract parainfluenza infection 
on supplemental oxygen and another to examine the 
effects of DAS181 administered by Dry Powder Inhale (DPI) 
or nebulized formulation in immunocompromised subjects 
with Parainfluenza (PIV) Infection. 

Chemaly has also received $336,296 from Gilead Sciences, 
Inc., to study the safety and tolerability of GS-5806 in 
hematopoietic cell transplant (HCT) recipients. 

Ray Hachem, M.D. has received a principle investigator-
initiated study sponsored by Pfizer with direct funding 
of $59,680. The project is “To Compare the Safety and 
Efficacy of Voriconazole versus Posaconazole in the 
Prevention of Invasive Fungal Infections in High Risk 
Patients with Hematologic Malignancies or Hematopoietic 
Stem Cell Transplant.”

Bruno Granwehr, M.D., in collaboration 
with Deputy Division Head – Research 
Dimitrios Kontoyiannis, M.D., Sc.D.,  
has received $121,194 on a new Merck 
study, “Real life Experience with the New 
Formulations of Posaconazole in Patients 
with Hematologic Malignancies at MD 
Anderson Cancer Center.”  
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Kontoyiannis was recently awarded a $92,204 grant from 
Astellas, Inc., to study the activity, cross resistance and 
impact of fungal fitness of the newly approved triazole 
isavuconazole.

In addition, Kontoyiannis, co-principle investigator in 
collaboration with Rice University, received a $200,000 
grant from the John D. Dunn Research Foundation to study, 
“Local Dual Delivery of Antifungal and Growth Factors for 
Treatment of Nectrotizing Invasive Mold Infections.”

Chair Issam Raad, M.D., received a clinical trial contract 
worth $1.2 million from Forest Research Institute, Inc. 
for his project, “Prospective Open-label, Comparative 
Study to Determine the Efficacy, Safety and Tolerability 
of Ceftazidime-Avibactam (CAZ-AVI) Plus Linezolid or 
Vancomycin Versus Standard of Care (SOC) as Empiric 
Therapy in Febrile Neutropenic Adults with Cancer.”

Harrys Torres, M.D., associate professor, received 
a $101,792 grant from Gilead Sciences, Inc., for his 
investigator initiated study, “Sofosbuvir-based Therapy 
in Patients with Chronic Hepatitis C Infection and 
Malignancies.”

Division Head David Tweardy, M.D., 
transferred his newly funded grants 
from National Cancer Institute (NCI) in 
the amount of $199,651 for his project, 
“Targeting Stat1 and Stat3 in Reverse 
Radioresistance in Head and Neck,” and 
his CPRIT grant in the amount of $1.2 
million for his project “OralStat3 Inhibitor 

as Targeted Treatment for Triple-Negative Breast Cancer.” 
In addition, he received $546,000 from the V Foundation 
for his work, “Oral Small Molecular Stat3 Inhibitor to Treat 
Breast Cancer.” 

General Internal Medicine
Carmen Escalante, M.D., chair, was awarded $101,792.28 
by Janssen Pharmaceuticals, Inc., for her project, 
“Rivaroxaban Utilization in Cancer Patients: Experience at a 
Comprehensive Cancer Center.”

Maria de los Angeles Lopez-Olivo, 
M.D., Ph.D., assistant professor, received 
a $375,000 grant from the Rheumatology 
Research Foundation for her work, 
“Improving decision-making after Tumor 
Necrosis Factor Inhibitors Failure in 
Rheumatoid Arthritis.”

Pulmonary Medicine
Jichao Chen, M.D., Ph.D., assistant professor, received a 

$136,363.64 grant from the March of Dimes Birth Defects 
Foundation to study “Genetic and Cellular Mechanisms of 
Airway Diameter Control.”

Chair Burton Dickey, M.D., was awarded a $1 million R01 
grant from the National Heart, Lung and Blood Institute for 
his study, “Controlling the Core Airway Mucin Secretion 
Machinery.” He is also a collaborator on the study, 
“Controlling the CoreMucin Secretion Machinery to Prevent 
Pathophysiology,” which was awarded $35,000 from the 
National Heart, Lung and Blood Institute.

David Ost, M.D., professor, received 
$87,592 in direct cost funding from 
ProLung for his multi-center trial 
of the ProLung Test (Transthoracic 
Bioconductance Measurement) as 
an adjunct to CT chest scans for risk 
stratification of patients with pulmonary 
lesions that could be cancerous. 

Ost also received a $124,407.08 grant from Pulmontect, 
Inc., to study, “Retrospective Analysis of Viral Upper 
Respiratory Tract Infections and Subsequent Pneumonia in 
Patients with Hematologic Malignancies.”

Elsa Rodarte, postdoctoral fellow 
who works with Roberto Adachi, M.D., 
professor, was awarded first place in the 
poster presentation competition of the 
Fifth Annual Postdoctoral 
Science Symposium 
for her work on mast 
cell secretion. Mauricio 
Caetano, postdoctoral 

fellow in the lab of Peyman Moghaddam, 
M.D., associate professor, received second 
place in the same category.

Symptom Research
Robert Dantzer, Ph.D., D.V.M., 
professor, was awarded an R01 National 
Cancer Institute grant for his project, 
“Neuroimmune Mechanisms of Cancer-
Related Symptoms in Oral Squamous Cell 
Carcinoma.” He was also awarded an R21 
grant in the amount of $443,700 from the 
National Institute for Mental Health for 

his project, “Blood-Brain Barrier Transport Mechanisms in 
Inflammation-Induced Depression.”

Cobi Heijnen, Ph.D., professor, was awarded an R01 
grant from Rice University for her work, “Project Heart: 
Biobehavioral Effects on Cardiovascular Risk for Bereaved 
Spouses.”
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You may be surprised to learn Jerry Henderson, M.D., did 
not become tech savvy until he was in medical school. In 
fact, he did not even own a computer until Residency.  His 
interest grew out of a need to streamline his work.

“In medical school, I found myself going to ward rounds 
every morning, handwriting the 
same information over and over. 
The paperwork was very time 
consuming,” he recalls. 

That is when Henderson, associate 
professor, Emergency Medicine, 
had a Eureka moment. 

“I thought, ‘Wow! This lends itself 
well to a computerized system. You 
enter the information once and use 
it multiple times.’”

At the time, Henderson was renting 
a room in a bed and breakfast next 
to the hospital where he worked 
in Dublin, Ireland. He borrowed 
a hospital computer and began 
building what was later to become 
Zero-G, a database he created 
for the MD Anderson Emergency 
Center (EC).  

A time saver
When Henderson came to MD Anderson, the time was ripe 
for a state-of-the-art electronic health record. “Our clinicians 
were frustrated, and they were having trouble completing 
their work in the fast-paced environment of an Emergency 
Center.” According to Henderson, the note has several 
dependencies -- Compliance, Billing and Coding, Legal, 
Research, and provider communication.  
 
“You have these multiple dependencies on this clinical 
documentation, so there’s a lot of opportunity to leverage 
computerized systems.”

Zero-G system started humbly as a 
patient list manager. It was obvious to 
him early that the information that was 
already in the system could be leveraged 
to also write prescriptions. “We typically 
write maybe 50 prescriptions over and 
over again. Populating those into the 
system saved me five minutes of my 

Zero-G – Precursor to OneConnect streamlines work in the EC

Originator’s expertise provides strong institutional support   
time per prescription. Every time we added new features, it 
saved even more time.” 

Eventually discrete data collection was added into the 
system. Now after three years, the system includes 
discrete data for over 46,000 patient visits to the EC. 

Henderson is currently using the 
data to develop predictive algorithms 
for the EC. 

Wanted: Henderson’s 
expertise
Because of his success with Zero-G, 
Henderson was asked to participate 
in the EHR selection process. 

“The more I got involved, the 
more I was drawn into it. The great 
thing about OneConnect is what 
its name signifies. It is a unified 
system throughout the institution, a 
single platform where things work 
together.” 

Henderson likes the interoperability 
of OneConnect with other EPIC 
systems. 

“It’s going to be easier for everyone 
who accesses the system, 

including patients.” Clinicians will find it much easier to find 
information in the system. We will definitely rely less on 
manual abstraction of information from patient charts. Also, 
once you have a stable platform, there are a lot of other 
things you can build. We plan to fully customize the system 
in the optimization stage.” 

Implementation station
Henderson plans to help troubleshoot problems in the One 
Connect Central Command on launch day, Friday, March 4.

“I have been looking forward to it for a long time. We’ve 
been training for this day for the past year. 
There are going to be things that don’t 
work; there are going to be surprises, but 
I think overall, clinicians will adapt to it 
quickly.”

The technology itself is not the end, he 
says, only a means to achieve it.

“It’s going to be easier 
for everyone who 

accesses the system, 
including patients.”
— Jerry Henderson, M.D.

Jerry Henderson, M.D., is the first MD Anderson 
faculty member to earn the Epic Physician 
Builder certification.
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Zero-G – Precursor to OneConnect streamlines work in the EC We salute our super users

Name Department 
Shaiji Asokan Cardiopulmonary Center 

Courtney Barnes Cardiopulmonary Center 

Tina Bartie-Perkins IMC Main 

Lara Bashoura, M.D. Pulmonary Medicine 

LaTasha Bennett Endocrine Center 

Erica Bette IMC - Mays 

Roy Borchardt Infectious Diseases 

Anne Brinkman Endocrine, Neoplasia, and Hormonal Disorders  

Imelda Casarrubias IMC Main 

Anne-Marie Chaftari, M.D. Infectious Diseases 

Susan Chon, M.D. Dermatology  

Tony Choy Morga IMC  

Cindy Chua Endocrine Center 

Carolyn Cox Infectious Diseases 

Vivian Crowder Endocrine, Neoplasia, and Hormonal Disorders  

Dietrich Davis IMC Main 

Carol Drucker, M.D. Dermatology  

Ann Edison IMC Mays 

Edlin Fernandez  IMC Main  

Jennifer Fischer Infectious Diseases 

Robert Gagel, M.D. Endocrine, Neoplasia, and Hormonal Disorders 

Araceli Garcia Gonzalez Symptom Research 

Bruno Granwehr, M.D. Infectious Diseases  

Kawana Guillory Cardiology  

Jerry Henderson, M.D. Emergency Center 

Linval Henry Cardiopulmonary Center 

Denise Holcomb Pulmonary Medicine 

Michal Houston Endocrine, Neoplasia, and Hormonal Disorders  

Mimi Hu, M.D. Endocrine, Neoplasia, and Hormonal Disorders  

Li-Ling Hwang Endocrine, Neoplasia, and Hormonal Disorders  

LaTonya Johnson-Mose IMC Main 

June Kelsick IMC Main 

Ashley Knox Pulmonary Medicine 

Michael Kroll, M.D. Benign Hematology 

Amit Lahoti, M.D. Emergency Center 

Angela Leong IMC Main 

Wanda Lomax Cardiopulmonary Center 

Idalia Lozoya IMC Mays 

Karen MacKenney Pulmonary Medicine 

Name Department 
Michael Migden, M.D. Dermatology  

Marilyn Miller Benign Hematology 

Elie Mouhayar, M.D. Cardiology  

Cathy Nguyen Cardiology  

Khanh Thi-Thuy Nguyen, M.D. General Internal Medicine  

Tolulope Olade, M.D. Emergency Center 

Amanda Orsak Benign Hematology 

Marjorie Ortiz Endocrine, Neoplasia, and Hormonal Disorders 

Zara Osborne Endoscopy 

Bhoomiben Patel Endocrine, Neoplasia, and Hormonal Disorders  

Trang Pham-Williams IMC Mays 

Terry Rice, M.D. Emergency Center 

Johnny Rollins Endocrine, Neoplasia, and Hormonal Disorders  

Marcelo Sandoval, M.D. Emergency Center 

Zeena Shelal Emergency Center 

Ajay Sheshadri, M.D.  Pulmonary Medicine 

Julieta Simovich Endocrine, Neoplasia, and Hormonal Disorders 

Kathleen Smith Infectious Diseases  

Veronica Smith General Internal Medicine  

Ariel Szvalb, M.D. Infectious Diseases  

Mark Tansiongco IMC Main 

Lee Taylor Cardiopulmonary Center 

Valencia Thomas, M.D. Dermatology  

Huyen Tran Cardilogy 

Laura Trevino Endocrine Center 

Dea Tulio Endocrine Center 

Yolanda Villanueva Endocrine Center 

Tiffanie Washington IMC Main 

Monica Wattana, M.D. Emergency Center 

Amy Webb Endoscopy 

Steven Weitzman, M.D. Endocrine, Neoplasia, and Hormonal Disorders  

Ria Whaley Cardiopulmonary Center 

Candice White Infectious Diseases  

Karen Whitmore-Radford IMC Mays 

Mona Williams Cardiology  

Myrshia Woods Cardiology  

Brandi Wright Endoscopy 

Anita Ying, M.D.  Endocrine, Neoplasia, and Hormonal Disorders  

Samantha Zarda Infectious Diseases   
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• Cardiopulmonary Center
 Tamika Brown,
 coordinator, Patient Services

• Endocrine Neoplasia and 
Hormonal Disorders

 Frances Nieves-Munoz,
 coordinator, Research Data

• Gastroenterology 
Hepatology and Nutrition

 Tauseef Akhlaque,
 senior coordinator, Research Data

 Jia Zhiliang,
 instructor

• General Internal Medicine
 Tonya Dabney,
 operations manager

• Infectious Diseases and 
Infection Control 

 Martha Anderson,
 research nurse supervisor

 Ketevan Gasitashvili,
 coordinator, Clinical Studies

 Shashank Ghantoji,
 research scientist

 Daisy Mendoza,
 clinical investigational technician

• Internal Medicine 
Administration

 Kenny Lee,
 senior financial analyst

• Pulmonary Medicine
 Francisco Obregon,
 grant program manager

 Daniel Wyatt,
 finance analyst

 Vikram Kulkarni,
 research assistant II

• Symptom Research
 Huei Kai Lin,
 data manager

Symptom
Research 
Conference
Diagnosis, Mechanisms,
and Management of Cancer
Treatment-Induced 
Neurotoxicities: Neuropathy, 
Fatigue and Cognitive 
Impairment

Friday, Jan. 22 -
Saturday, Jan 23
Mid Campus Building 1 (MC1)
Floor 3 Conference Center

Register online
via Conference
Services


