MD ANDERSON
CANCER CENTER

BLOOD BANK
INFORMATION FOR PATIENT'S WHITE BLOOD CELL (WBC) DONOR COORDINATOR

PATIENT NAME MRN

1. Identify and contact potential donors to be platelet / prescreened for WBC donation:
You should identify as many possible WBC donors as you can so that the patient can receive WBCs on a daily
basis. Five (5) qualified donors are usually required to support a patient over a 3-4 week time period.

Inform potential donors that they cannot have taken aspirin or/aspirin containing

products within 48 hours of platelet-prescreen

Inform all prospective donors to call the Blood Bank at (713) 792-7777 to schedule an
appointment for a Platelet-Prescreen.

Three Locations for Platelet-Prescreen:

Blood Donor Center - Holly Hall — 2555 Holly Hall, just east of Almeda

Blood Donor Center — Mays Clinic (ACB) — 1220 Holcombe, Entrance 5, Floor 2, Elevator S
Blood Donor Center — Bay Area - 18100 St. John Drive, 3" floor, Across from NASA

One Location for WNV Retest:
Blood Donor Center — Holly Hall — 2555 Holly Hall, just east of Alimeda
1:00 pm — 4:00 pm — Monday - Sunday

One Location for WBC Donation:
Blood Donor Center — Holly Hall — 2555 Holly Hall, just east of AlImeda
8:00am — Monday - Sunday

**NOTE: If you cannot locate any donors, no WBCs will be available ***

2. Keep alist of all donors — everyone who you've contacted

¢ Include full name, phone numbers and email addresses, if possible

e Record any availability restrictions that the donor already knows

e Update your list as donors report to you about whether they are qualified and available to
donate — these are your ‘active’ donors

e Not all persons who are willing to donate will be qualified to become WBC donors. Keep track
of those who are qualified and available, so that you can contact them to schedule their
donation.

¢ Record the actual dates of donation by each donor. Donors may donate every 48 hours.

e If you send an email notification please ensure that you provide donors your contact information
so they can inform you of their qualification status

(Sample)

Dates of
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donations

FOR DONOR ELIGIBILITY QUESTIONS: Call (713) 792-7777 or visit our website
www.mdanderson.org/bloodbank
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